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Certificate of Mailing under 37 CFR 1.8 



I hereby certify that this correspondence is being deposited with the United States Postal Service 
with sufficient postage as first class mail in an envelope addressed to: 



Commissioner for Patents 
P.O. Box 1450 
Afexandria, VA 22313-1450 



on 2.^L, Z4>oY 



ER7Dab030t,aUS 



Date 




Typed or printed name of person signing Certificate 



Note: Each paper must have its own certif»cate of mailing, or this certificate must rdentffy 
each submitted paper 



This co((ect>an of in forma tion is required by 37 CFR 1.8. The information is required to ofctlain or retain a benefit by the public which is to rue (and by t/ie USPTO to 
process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1 .14. This collection is est/mated to take 1.8 minutes to comprete. induding 
gathoriog, preparing, and submitting the completod appticaiion form to Ihe USPTO. Time will vary depending upon the IndivMu^ case. Any comments on the 
amount of time you require to complete this fcmn and/or suggestions for reducing this burden, should be sent to the Chief Information Offictir U.S. Patent and 
Trademartc Office, U S. Department of Commerce. P.O. Box 1450. Atexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commrssioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

// yot; need assistance in compfeting the form, call l-SOO-PTO-QIQg and select option 2. 
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Glasgow Law Firm, PLLC 

510 Glenwood Avenue, Suite 321 
Raleigh, NC 27603 
919.664.8222 
FAX 919.664.8625 




triang!epat ents.com 



M:arch 22. 2004 



US Patent & Trademark Office 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 
703-872-9306 Fax 



Sent by USPS Expresss Mail 



RE: Method and Systenn for Developing Software 

GLF File No. 1299-010, USPTO Serial No. 09/680,063 

Method & System for Displaying Changes of Source Code 
GLF File No. 1299-011, USPTO Serial No, 09/680,065 

Method & system for Generating, Applying, and Defining a Pattern 
GLF File No. 1299-012, USl^l^O Serial No. 09/680,030 

Method & system for collapsing A Graphical Representation of Related Blements 
GLF File No. 1299-013, USPTO Serial No. 09/680,064 

Methods &. systems for Generating Source Code for Object Oriented Elements 
GLF File No- 1299-014, USPTO Serial No- 09/839,045 

Methods & Systems for Relating Data Structures & Object Oriented Elements for 
Distributed Computing 

GLF File No. L299-015, USPTO Serial No, 09/839,526 



Methods &, systems J'or Finding Specific Line of Source Code 
GLF File No. 1 299-016, USPIX) Serial No. 09/839,525 

Methods Sc systems for Finding & Displaying Linked Objects 
GLF File No. 1299-017, USPTO Serial No. 09/839,645 " 

Methods & systems for Animating Interaction of Objects in Object Oriented Program 
GLF File No. 1299-018, USP^rO Serial No. 09/839,527 

Methods Sc Systems for Supporting & Deplo^^ing Distributed Computing 
Components 

GLF File No. 1299-019, USPTO Serial No. 09/839,646 

Diagrammatic Control of Software in Version Control S3'stcm 
GLF File No. 1299-020, USPTO Serial No. 09/383,580 



Navigation Links in Generated Documentation 
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GLF File No. 1299-021, USPTO Serial No. 09/838,578 

Methods <*Cc Systems for Identifying Dependencies Between Object-Oriented 
HIements 

GLF File No, 1299-022, USPTO Serial No. 09/839,644 

Methods & Systems for Relating Data Definition File & Data Model for Distributed 
com puling 

GLF File No. 1299-023, USPTO Serial No, 09/839,524 

Method & Systems for Integrating Process Modeling 8c Project Planning 
GLF File No. 1299-024, USPTO Serial No. 09/944,697 

Methods & Systems for Improving Workflow Based on Data Mined from Plans 
Created from Workflow 

GLF File No. 1299-025, USPTO Serial No. 09/945,081 

Methods & Systems for animating workflow &. Project Plan 
GLF File No. 1299-026, USPTO Serial No. 09/944,696 

Methods Sc systems for Optimizing Resource Allocation Based on Data Mined from 
Plans Created from Workflow 

GLF File No. 1299-027, USPTO Serial No. 09/944,847 

Methods Sc Systems for Auto Instantiation of Storage Hierarchy for Project Plan 
GLF File No. 1299-028, USPTO Serial No. 10/165,530 

Methods Sc Systems for Linking Tasks to Workflow 
GLF File No.' 1299-029, USPTO Serial No. 10/165,405 



Dear Sir; 



On September 24, 2002 my office faxed copies of Revocation of Power of Aitomey 
forms and appointment of Power of Attorney/Change of Correspondence Address forms to 
the US Patent & Trademark Office for each of the above listed applications; confirmation of 
receipt ot these faxes by the USPTO were confirmed for each submission. Copies of 
documentation showing prior submissions for recordation at the USPTO arc si-ibmiited 
herewith for your convenience. Apparently the USPTO failed to properly record these 
changes in the matters listed, because since that time I have received correspondence from 
the USPTO for only two of the twenty applications . Upon foHow-up with one of the cases by 
way of telephone conversations on March 19, 2004 and again on March 22, 2004 with 
Examiner Todd Ingberg, it has come to my attention that correspondence rrom US PTO is 
being sent to at least one unauthorized third party since the Revocation of Power of 
Attorney and Power of Attorney Appointment/Change of Correspondence Address forms 
noting change of correspondence address were originally submitted in September 2002, 
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Liisr Friday, Mnirh 19, 2004, my office resubmitted the revocation, new appointmen: 
of Power of Attorney and Change of Correspondence address forms for at least one case for 
which an Office Action was due, neaiing its finti! extension cf tizne for response. 

This error by the USPTO is causing irrcparabie harm to my client, TogtherSofi 
Corporation, due to ihe unauthorized communication by the TJSPTO with third party lirrns, 
due Lo the loss of time in prosecution since Office Actions are not being properly transjTiilted 
to the Attorney of Record, JiNan Glasgow, at Glasgow Lavv FijiV].. PLLC, anti due to the 
additional fees required to prosecute within Una! extension periods. Tt is respectfully 
requested thnt the USPTO act expcditiousiy ro correct the Tccovd in each of the above- 
referenced cases and transmit liie Office Actions to my office immediately so that 
prosecution may be properly conducted on behalf of the appijcant(s)- 

Attachcd please tlnd copies of the Revocation of Power of Attorney Fonrt and the 
Power of Attojuey notifying the US Patent Sc. Tni demark OITice for the above listed 
applications being faxed again lo your attention at an official USPTO fax number given ;o 
me by Examiner Todd Ingberg, who has been very helpftii so far in assisting us v/iih 
rcsoi ving this eiTor by the USPTO. 

Since forma] Ofllcc Actions and any other cojTcspondcnce fiom the USPTO has been 
sent to unauthorized third parties snd not to my offtGC, 1 am concerned that my client is 
unabie lo meet deadiines for sc-iding responses and appiicacicns may be hi jeop:irdy of 
abandonment. 

Please note that all corresoondence for the nbove listed appiications sliouUi h e 
coming only to the proper Attorney of Record as foilows and as indicated originally to 
the USFfO In September 2002: 

JrNaa Glasgow 

Gla.sq:o\v Law Firm, FLLC 

P.O. Box 28539 

l^alcigh, NC 27611-8539 

Please contact my otficc immediately regarding ihe con-ecvion of these matici-s and 
submitting any Office Actions cunrently outstanding to my office immediateiy. Thank yoii 
for your assistance ir* these matters. 



Sincerely, 



J 




Aliachmcnts 



USi^O Commissioner for Patents 
Todd Fngberg - Cover letter only 
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FAX COVER SHEET 




^ 4 2004 



GLASGOW LAW FIRM, PLLC 

510 Glenwood Avenue, Suite 321 
Raleigh, NC 27603 USA 
919.664.8222 
919.664.8625 fax 




FROM: 



JiNan Glasgow 



TO: 



Ex.Ingburg @USPTO AU 2124 Fax# 703-872-9306 



DATE: 



March 19. 2004 



RE: Letter rcgardinp Power of Attorney for 20 Applications 

TOTAL PAGES (including cover): ^ 



Thank you for your assistance today regarding this matter. 



WARNING! This message may contain infomiation that is confidential and/or protected under 
Ihe attorney-client or other lawfully recognized privilege. It you are not the intended recipient and 
received this message in error or through inappropriate means, please notify the Sender at 
919.664.8222 that the message erroneously was received by you, and then permanently delete 
this message from all storage 
media, without forwarding or retaining a copy. 
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